
Please note that local charges inv oiced by the agent might apply
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Booking cancellation fee
(Also valid for Quick Quotes Spot shipments)

BCF All (exc. Reefer) USD 20 per container
applicable for shipments cancelled/re-booked/rolled cargo, 7 
calendar days before ETD mentioned in the last booking 
confirmation

L012 January 1, 2024 Until Further Notice

Emergency Operations Charge at Origin EOO All USD 50 per  TEU Emergency operations charge for Third-Party feeder service Origin
May 8, 2026: non FMC lanes
May 27, 2026: FMC related 
lanes

Until Further Notice

Equipment transfer charge ETO All USD 20 per container handover of carrier's equipment L052 October 1, 2021 Until Further Notice

Fines for INCORRECT DECLARATION of cargo at Origin FIO All USD Dangerous Goods (DG): 15.000
Non-DG: 9.000

per container Fine for incorrect declaration of cargo after the container has gated 
in full at port or rail. In addition to applicable port/operational charge

January 1, 2026 Until Further Notice

Invoice cancellation IAO All USD 20 per invoice
Charge is applied per Bill of Lading (BL) when a customer request 
leads to cancellation or amendment of one or more invoices linked 
to that BL.

L074 October 1, 2021 Until Further Notice

Manual booking fee MBF All EUR 50 per booking applicable when the booking is not submitted electronically L011 October 1, 2021 Until Further Notice

Document charge MSI All USD 80 per B/L Shipping instruction not received via EDI L006 October 1, 2021 Until Further Notice

Terminal handling Charge THO All EUR 262.42 / 401.57    per 20' / per 40'
To be applied for loading / discharging and movement of a container 
on the terminal at origin or destination,terminal/terminal
transfers

E05.0
5

January 1, 2024 Until Further Notice

Gate In Empties TMO All USD 70 per container Charge for the internal move on the export load terminal incl. (UN) 
stacking of container  

April 1,2024 Until Further Notice

VGM handling fee VGM All EUR 50 per container submission of VGM on behalf of the customer
E06.0

6
October 1, 2021 Until Further Notice

VGM late submission fee VLS All EUR 50 per container
in case VGM is submitted after VGM cutoff but container is still 
acceptable for loading

E06.0
6

October 1, 2021 Until Further Notice

VGM missing - no load fee VNL All EUR 50 per container
applicable in case a container needs to be rolled into another 
vessel due to missing VGM data

E06.0
6

October 1, 2021 Until Further Notice

VGM wrong declaration fee VWD All EUR 200 per container
applicable if the terminal or Hapag-Lloyd detects a weight 
discrepancy in the VGM declared

E06.0
6

October 1, 2021 Until Further Notice

LOADING CHARGE Origin All EUR 262.94 20' R May 5,2026
Until Further 

Notice

LOADING CHARGE Origin All EUR 402.36 40' R May 5,2026
Until Further 

Notice

ISPS (International Ship & Port facility Security) All EUR 11.05 20' R May 5,2026
Until Further 

Notice

ISPS (International Ship & Port facility Security) All EUR 14.06 40' R May 5,2026
Until Further 

Notice

PRIMAGE All EUR 8.95 20' R May 5,2026
Until Further 

Notice

PRIMAGE All EUR 17.9 40' R May 5,2026
Until Further 

Notice

SERVICE FEE All EUR 30 20' R May 5,2026
Until Further 

Notice

SERVICE FEE All EUR 35 40' R May 5,2026
Until Further 

Notice

B/L FEE All EUR 49 per BL R May 5,2026
Until Further 

Notice

AGENCY FEE All EUR 25 20' R May 5,2026
Until Further 

Notice

AGENCY FEE All EUR 25 40' R May 5,2026
Until Further 

Notice

CONTRIBUTION PRO All EUR 5 20' R May 5,2026
Until Further 

Notice

CONTRIBUTION PRO All EUR 5 40' R May 5,2026
Until Further 

Notice

HANDLING AGENTS FEE All EUR 30 20' R May 5,2026
Until Further 

Notice

HANDLING AGENTS FEE All EUR 30 40' R May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES EU All EUR 39 20' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES EU All EUR 39 40' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES NON EU All EUR 53 20' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES NON EU All EUR 53 40' May 5,2026
Until Further 

Notice

OVERDIMENSIONS CARGO (SPREADER) SURCHARGE All EUR 525.88 20' R May 5,2026
Until Further 

Notice

OVERDIMENSIONS CARGO (SPREADER) SURCHARGE All EUR 804.72 40' R May 5,2026
Until Further 

Notice

DELIVERY FROM EMPTY STOCK All EUR 60.29 20' R May 5,2026
Until Further 

Notice

DELIVERY FROM EMPTY STOCK All EUR 82.9 40' R May 5,2026
Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 

1.1, 1.2, 1.3, 1.4, 1.5, 1.6 & 7
All EUR 150.74 20' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 

1.1, 1.2, 1.3, 1.4, 1.5, 1.6 & 7
All EUR 150.74 40' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 

2, 2.1, 2.3, 4.1, 5.1, 5.2 & 6
All EUR 22.61 20' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 

2, 2.1, 2.3, 4.1, 5.1,5.2 & 6
All EUR 45.22 40' R May 5,2026

Until Further 

Notice

FAST TRUCK SERVICE FEE All EUR 5.52 20' R May 5,2026
Until Further 

Notice

FAST TRUCK SERVICE FEE All EUR 5.52 40' R May 5,2026
Until Further 

Notice

Electricity charge (Per Hour) All EUR 
3.01 EUR/Hour up to a Maximum Amount of 

60.28 EUR/24 Hours
20' R May 5,2026

Until Further 

Notice

Electricity charge (Per Hour) All EUR 
5.27 EUR/Hour up to a Maximum Amount of 

105.44 EUR/24 Hours
40' R May 5,2026

Until Further 

Notice

Reefer Connection All EUR 

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

20' R May 5,2026
Until Further 

Notice

Reefer Connection All EUR 

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

40' R May 5,2026
Until Further 

Notice

Disconection All EUR 

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

20' R May 5,2026
Until Further 

Notice

Disconection All EUR 

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

40' R May 5,2026
Until Further 

Notice

Daily monitoring of reefers per day All EUR eur 10 per day 20' R May 5,2026
Until Further 

Notice

Daily monitoring of reefers per day All EUR eur 10 per day 40' R May 5,2026
Until Further 

Notice

PROVISION OF POWER DURING OLF (Genset ) All EUR eur 150 per day 20' May 5,2026
Until Further 

Notice

PROVISION OF POWER DURING OLF (Genset ) All EUR eur 150 per day 40' May 5,2026
Until Further 

Notice

Charge

Description

Charg

e

Code

Container

Type
Curr. Fee Unit of

Measure

Remarks

&

Notes

Tariff

Entry

RULO

(L)

Effective

Date

Expiry

Date

Additional Fee AFM All EUR 800 per container
empty SOC containers erroneously returned to Hapag-Lloyd 
facilities

November 1, 2026 Until Further Notice

Equipment maintenance fee EMF All USD 5 per container
General charge for containers in order to recover maintenance 
costs, excl. special treatment.

L051 August 1,2023 Until Further Notice

Emergency Operations Charge at Destination EOD All USD 50 per  TEU Emergency operations charge for Third-Party feeder service 
Destination

May 8, 2026: non FMC lanes
May 27, 2026: FMC related 
lanes

Until Further Notice

Equipment transfer charge ETD All USD 45 per container handover of carrier's equipment L052 October 1, 2021 Until Further Notice

Invoice cancellation IAD All USD 20 per invoice
Charge is applied per Bill of Lading (BL) when a customer request 
leads to cancellation or amendment of one or more invoices linked 
to that BL.

L074 October 1, 2021 Until Further Notice

Terminal handling Charge THD All EUR 262.42 / 401.57    per 20' / per 40'

To be applied for loading / discharging and 
movement of a container on the terminal at origin or 
destination, terminal/terminal
transfers

E05.0
5

January 1, 2024 Until Further Notice

DISCHARGING All EUR 262.94 20' R May 5,2026
Until Further 

Notice

DISCHARGING All EUR 402.36 40' R May 5,2026
Until Further 

Notice

ISPS (International Ship & Port facility Security) All EUR 11.05 20' R May 5,2026
Until Further 

Notice

ISPS (International Ship & Port facility Security) All EUR 14.06 40' R May 5,2026
Until Further 

Notice

INSPECTION FEE DESTINATION All USD 10 20' R May 5,2026
Until Further 

Notice

INSPECTION FEE DESTINATION All USD 20 40' R May 5,2026
Until Further 

Notice

SERVICE FEE All EUR 45 20' R May 5,2026
Until Further 

Notice

SERVICE FEE All EUR 55 40' R May 5,2026
Until Further 

Notice

PRIMAGE All EUR 8.95 20' R May 5,2026
Until Further 

Notice

PRIMAGE All EUR 17.9 40' R May 5,2026
Until Further 

Notice

AGENCY FEE PER TON All EUR 1.1 20' R May 5,2026
Until Further 

Notice

AGENCY FEE PER TON All EUR 1.1 40' R May 5,2026
Until Further 

Notice

CONTRIBUTION PRO All EUR 5 20' R May 5,2026
Until Further 

Notice

CONTRIBUTION PRO All EUR 5 40' R May 5,2026
Until Further 

Notice

NOTIFICATION All EUR 30 20' R May 5,2026
Until Further 

Notice

NOTIFICATION All EUR 30 40' R May 5,2026
Until Further 

Notice

OTHER All EUR 20.95 20' R May 5,2026
Until Further 

Notice

OTHER All EUR 20.95 40' R May 5,2026
Until Further 

Notice

HANDLING AGENTS FEE All EUR 30 20' R May 5,2026
Until Further 

Notice

HANDLING AGENTS FEE All EUR 30 40' R May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES EU CARGO All EUR 60 20' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES EU CARGO All EUR 60 40' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES NON EU CARGO All EUR 80 20' May 5,2026
Until Further 

Notice

CUSTOMS FORMALITIES NON EU CARGO All EUR 80 40' May 5,2026
Until Further 

Notice

OVERDIMENTIONS CARGO (SPREADER) All EUR 525.88 20' R May 5,2026
Until Further 

Notice

OVERDIMENTIONS CARGO (SPREADER) All EUR 804.72 40' R May 5,2026
Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 1.1, 1.2, 1.3, 1.4, 

1.5, 1.6 & 7
All EUR 150.74 20' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 1.1, 1.2, 1.3, 1.4, 

1.5, 1.6 & 7
All EUR 150.74 40' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 2, 2.1, 2.3, 4.1, 

5.1, 5.2 &, 6
All EUR 22.61 20' R May 5,2026

Until Further 

Notice

DANGEROUS CARGO SURCHARGE classes 2, 2.1, 2.3, 4.1, 

5.1, 5.2 & 6
All EUR 45.22 40' R May 5,2026

Until Further 

Notice

FAST TRUCK SERVICE FEE All EUR 5.52 20' R May 5,2026
Until Further 

Notice

FAST TRUCK SERVICE FEE All EUR 5.52 40' R May 5,2026
Until Further 

Notice

Electricity charge (Per Hour) All EUR
3.01 EUR/Hour up to a Maximum Amount of 

60.28 EUR/24 Hours
20' R May 5,2026

Until Further 

Notice

Electricity charge (Per Hour) All EUR
5.27 EUR/Hour up to a Maximum Amount of 

105.44 EUR/24 Hours
40' R May 5,2026

Until Further 

Notice

Connection All EUR

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

20' R May 5,2026
Until Further 

Notice

Connection All EUR

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

40' R May 5,2026
Until Further 

Notice

Disconection All EUR

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

20' R May 5,2026
Until Further 

Notice

Disconection All EUR

EUR 10 / UP TO 2 HOURS (Except Holidays, 

Saturdays & Sundays, EUR 12 UP TO 2 HOURS 

(Holidays, Saturdays & Sundays), EUR 18 

normal hours, EUR 20 Overtime hours, EUR 25 

holidays and weekends 

40' R May 5,2026
Until Further 

Notice

Daily monitoring of reefers per day All EUR eur 10 per day 20' R May 5,2026
Until Further 

Notice

Daily monitoring of reefers per day All EUR eur 10 per day 40' R May 5,2026
Until Further 

Notice

PROVISION OF POWER DURING DLF (Genset ) All EUR eur 150 per day 20' May 5,2026
Until Further 

Notice

PROVISION OF POWER DURING DLF (Genset ) All EUR eur 150 per day 40' May 5,2026
Until Further 

Notice

IMPORTS

EXPORTS

Cyprus - Local Charges

https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L012
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L052
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L074
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L011
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L006
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=E06.06
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L051
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L052
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=L074

