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Booking Cancelation Fee BCF All containers EUR 100 per container

applicable for shipments where containers are canceled, reduced, re-booked 7 calendar days before 

currently booked vessel cut-off or not loaded due to other reasons (no show, gate-in after cut-off, no VGM or 

Customs Clearance)

L012 October 1, 2023 April 7, 2024

Booking Cancelation Fee BCF All containers EUR 100 per container

applicable for shipments where containers are canceled, reduced, re-booked within 5 calendar days before 

the booked vessel ETD date or not loaded due to other reasons  (no show, gate-in after cut-off, no VGM or 

Customs Clearance)

L012 April 8,2024 Until further notice

EUR 25 per incident April 8, 2021 March 31, 2024

EUR 75 per Bill of Lading April 1, 2024 until further notice

OOG penalty charge for undeclared cargo AOO All containers EUR 500 per CTR OOG declaration needs to be container number specific January 1, 2024 until further notice

B/L Surrender Fee BSF All containers USD 50 per doc Change from OBL to SWB or vice versa to Telex release L104 Until further notice

Certificate CER All containers EUR 60 per Certifciate Creation of Vessel / Flag / Freight  Certificate L018 April 01, 2024 Until further notice 

Invoice Cancelation Fee Origin IAO All containers EUR 30 per invoice when invoice needs to be cancelled and changed due to customers change L074 January 1, 2024 Until further notice 

EUR 30 per Doc July 1, 2021 March 31, 2024

EUR 70 per Bill of Lading April 1, 2024 until further notice

EUR 100 Document / Change applicabe after 1st vessel departure/ customs transmission Manual ( 24 hours after documentation closing ) January 01, 2020 March 31, 2024

EUR 100 Document / Change amendment fee after ETS / Customs transmission (24 hours after documentation closing) April 1, 2024 until further notice 

EUR 35 per Bill January 1, 2023 March 31, 2024

EUR 45 per Bill of Lading April 1, 2024 until further notice 

EUR 125 per Bill of Lading SI submitted manually January 1, 2020 until further notice

Remote B/L printing RBL All containers EUR 75 per Bill of Lading remote printing of original B/L printed in other location than created L010 January 01, 2020 until further notice

Security Manifest Document Fee SMD All containers USD 35 per document charge for Master-/ House-B/L filing L108 January 1, 2023 until further notice

Lift on / Lift off LFO All containers EUR 145 per Container charge for reimbursement of costs occurred by extra lift on/lift off of container at the origin terminal or depot L076 until further notice

Lift on / Lift off  DG, Reefer and OOG container LFO All containers EUR 210 per Container 
charge for reimbursement of costs occurred by extra lift on/lift off of a DG, Reefer and OOG container at the 

origin terminal or depot 
L076 until further notice

EUR 125 per document customs documentation export, 1-3 HS codes January 1, 2020 until further notice

EUR 5 per code additional HS codes until further notice

Customs Examination CEO All containers L032 until further notice
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Change of Destination Fee COD All containers USD 400 per Bill of Lading change of port of discharge other than mentioned on the B/L L019 December 1, 2020 until further notice

Additional Administrative Fee Destination ADD All containers EUR 75 per Bill of Lading
general administrative fee for add on of Export Services, applied in situations otherwise not specified by other 

tariff charges, such as but not limite to: issuing certificate, sending documents by registered mail etc. 
L002 January 1, 2020 until further notice

Cargo Release Fee CRF All containers EUR 150 per Bill of Lading
Telex release against Letter of Indemnity / Bank Guarantee without surrender of Original B/L subject to 

country requirements, Export 
L026 until further notice

Invoice Cancelation Fee Destination IAD All containers EUR 30 per invoice when invoice needs to be cancelled and changed due to customers change L074 July 1, 2024 Until further notice 

EUR 95 per 20' January 15, 2021 March 31, 2024

EUR 110 per 40' January 15, 2021 March 31, 2024

EUR 120 per container April 1, 2024 until further notice 

Container Release Fee CRF All containers EUR 75 per Bill of Lading Import L026 January 1, 2020 until further notice

Equipment Maintenance Fee EMF All containers EUR 20 per container Import L051 October 1, 2023 until further notice

Customs Examination CEX All containers Customs Examination Destination L032 until further notice
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Change of destination COD All containers USD 400 per document cancelation of a door delivery, change to M/H B12 December 1, 2020 until further notice

Diversion Fee for Carrier Haulage Transports DIV All containers USD 50 per document change from one point/door to another point/ door delivery L045 until further notice

Fuel Surcharge MoT Truck FSO/ FSD All containers - 30% upon transport price 003-L November 1, 2023 until further notice

EUR 3,16 per Ton applicable via Helsinki until further notice

EUR 49 per 20' CTR Januray 1, 2020 until further notice

EUR 60 per 40'CTR Januray 1, 2020 until further notice

EUR 3,6
per Ton 

(minimum amount 25.65 EUR)
applicable via Kemi until further notice

EUR 47,32 per CTR
applicable via Kotka                                                         

*between 01.01. - 31.03.21 and 15.12. - 31.12.21 increased winter tariff of +10% applies                     
Januray 1, 2020 until further notice

EUR 3,64
per Ton 

(minimum amount 41,79 EUR)
applicable via Oulu February 1, 2021 until further notice

EUR 37,67 per CTR applicable via Rauma February 1, 2021 until further notice

EUR 75 per hour
One hour free time 

Standard Chassis, Export/ Import
until further notice

EUR 125 per hour
One hour free time 

Special Chassis, Export/ Import
Januray 1, 2020 until further notice

Change from M/H to door delivery change from M/H to door delivery until further notice

L084

L048All containers WAO/ WAD

Actual costs

Harbour Fee Origin

(Collected by Hapag-Lloyd when CH involved. 

Otherwise charged by port operator directly)

HFO/ HFD All containers 

applicable via Kokkola

L096

Waiting Charges Origin/ Destination

Cleaning Charges CLC All containers 

Customs Related Charges

INLAND RELATED CHARGES

L020

L082

Booking Related Charges  

Documentation Related Charges 

Equipment Related Charges

CDO Customs Documentation

Actual costs

SI submitted electronically

Documentation Fee MTD All containers L006

All containers 

All containers Late Shipping Instruction Submission LSI
fee applicable if Shipping Instructions for documentation is delivered after published documentation closing 

date

 Manifest / MTD Amendment Fee MAF All containers 

free of charge 

EXPORTS

Finland - Local Charges/ Service Fees

IMPORTS

Booking Related Charges  

Documentation Related Charges 

Terminal Related Charges

Customs Related Charges

All containers ADO Additional Administrative Fee Origin
general administrative fee for add on of Export Services, applied in situations otherwise not specified by other 

tariff charges, such as but not limite to: issuing certificate, sending documents by registered mail etc. 
L002

L032

https://www.hapag-lloyd.com/en/online-business/tariffs/rules.html?tariffcode=&rule=
https://www.hapag-lloyd.com/en/online-business/tariffs/rules.html?tariffcode=&rule=L104
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=
https://www.hapag-lloyd.com/en/online-business/tariffs/rules.html?tariffcode=&rule=L074
https://www.hapag-lloyd.com/en/online-business/tariffs/rules.html?tariffcode=&rule=
https://www.hapag-lloyd.com/en/online-business/tariffs/rules.html?tariffcode=&rule=L074
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/rules.html?tariffcode=&rule=

